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Background

According to Article 14(2) of Directive 2014/49/EU of the European Parliament and of the
Council of 16 April 2014 on deposit guarantee schemes (“DGSD” or the “Directive”),
depositors at branches set up by credit institutions in another Member State shall be repaid
by a DGS in the host Member State on behalf of the DGS in the home Member State. The DGS
of the host Member State shall make repayments in accordance with the instructions of the
DGS of the home Member State. The DGS of the host Member State shall not bear any liability
with regard to acts done in accordance with the instructions given by DGS_of the home
Member State. The DGS of the home Member State shall provide the necessai/ funding prior
to payout and shall compensate the DGS of the host Member State for thg costé.i

The DGS of the host Member State shall also inform the depositorg Colgerned.on behalf of
the DGS of the home Member State and shall be entitled to reggei pog fence from
those depositors on behalf of the DGS of the home Member St4te.

According to the first subparagraph of Article 14(3)
ceases to be a member of a DGS and joins another

months preceding the end of the membershi
contributions, shall be transferred to the other
has been excluded from a DGS pursuant to A#icl

S. Th# shall not apply if a credit institution

According to Article 12 of the Directive, Member States may allow DGSs to lend to other DGSs
within the Union on a voluntary basis and under us conditions.

Article 14(5) of the Directive states that the DGS or, where appropriate, the designated
authorities, shall have wri r ts in place in order to facilitate an effective
cooperation between :\ e-mentioned fields.

Parties to thisiAgre

by theiEuropean Forum of Deposit Insurers (EFDI), fully integrating the terms of
Framework Cooperation Agreement between deposit guarantee schemes and
rities in the European Union (“EBA MFCA”) which have been established in
Anne e EBA Guidelines on cooperation agreements between deposit guarantee
scheme der Directive 2014/49/EU and in accordance with Section 4.2 of the EBA
Guidelines, this Cooperation Agreement (the “Agreement”) is agreed to by DGSs and, where
appropriate, designated authorities, as defined in Article 2(1)(1) and (18) of Directive
2014/49/EU, respectively. The terms apply to and between all the DGSs and designated
authorities who subscribe to this Agreement by signing a letter of adherence to it included in
Schedule 1, without any reservation, and sending it to EFDI with a copy sent to the EBA.

EFDI shall not be considered a Party to this Agreement, and any provision thereof shall not
create any legal obligations in respect with EFDI. Where EFDI does not carry out functions
envisaged in this Agreement, the Parties will make alternative arrangements.




The list of DGSs and designated authorities subscribing to this Agreement is specified on the
EFDI’s website. The Parties agree that this list may also be published on the EBA’s website.

Additional DGSs and/or designated authorities may subscribe to this Agreement from time to
time. EFDI will keep that list updated and a copy will be sent to EBA.

For the purposes of this Agreement, any reference to the territory of the “European Union”
or a “Member State of the European Union” shall be understood as applying also to the
territories of the other contracting parties of the Agreement on the European Economic Area.

Content

The Agreement comprises:
- The main body of the Agreement, which is divided in five (V) pa

0 General provisions in Part |

0 The provisions applicable to a cross-bordeggpayout in
0 The provisions applicable to the transf contributions between two DGSs in
Part lll;
i W

0 The provisions applicable to the fendi een two DGSs in Part IV;
0 Final provisions in Part V;

- Schedule 1 is a letter of adherence template to be signed by a DGS or a designated
authority;

- Schedule 2 provides for
comprises supplem
DGS and a Host
similar arran
Designated

emplate of bilateral specifications to complete Part Il. It
ernative provisions, to be agreed bilaterally by a Home
nated Authority. This part of the Agreement or any
igned by a Home DGS and a Host DGS and/or a
rally and which comprises those provisions is further
named 4 "“A Bilateral-Spec may make supplemental or alternative
provisions to the parts of this Agreement, provided that it is not inconsistent
ith th ts of'the main body of the Agreement incorporated from Annex 1 of the
elines, and does not affect the rights and obligations of the other Parties
is Agreement.

le 3 provides for a template of bilateral transferring specifications to complete
. Those specifications may make supplemental or alternative provisions to Part
lll of the Agreement, provided that it is not inconsistent with the parts of the main
body of the Agreement incorporated from Annex 1 of the EBA Guidelines, and does
not affect the rights and obligations of the other Parties under this Agreement.

- Schedule 4 provides for a template of bilateral lending specifications to complete Part
IV. Those specifications may make supplemental or alternative provisions to Part IV of
the Agreement, provided that it is not inconsistent with the parts of the main body of
the Agreement incorporated from Annex 1 of the EBA Guidelines, and does not affect
the rights and obligations of the other Parties under this Agreement.




- The H2C Rulebook issued by EFDI to be used by Parties as common terms of reference,
standards, tools, information or templates for the operational, technological, financial
and communication aspects of a cross-border payout, as well as for the transfer of
contributions and the mutual lending if needed. The main body shall prevail over the
H2C Rulebook.

IT IS HEREBY AGREED AS FOLLOWS:

PART | — GENERAL PROVISIONS

1. OBJECTIVE

In accordance with Article 14(5) of Directive 2014/49/EQ
Agreement is to facilitate an effective cooperation
appropriate, the designated authorities, in the EU.

c@pbjecive of this
Ss and, where

In particular, it specifies ex ante various ts repayment of depositors at
branches, transfers of DGSs’ contribution ual fepding between DGSs, which
otherwise would have to be agreed up ery ly at a time of stress which would
divert the DGSs’ attention and reso S frompother difficult decisions.

As expressly permitted in paragraph 1 Guidelines, this Agreement contains

terms which go beyond the level of detai uired by the EBA Guidelines in order to
provide further practiggl or de&iled implementation provisions. The Parties
acknowledge that, in the eviant of any inconsistency between the text of Annex 1 of the
EBA Guidelines and t S iz Agreement, the provisions of this Agreement shall
be construed in accor i e text of Annex 1 of the EBA Guidelines.

2. DEFIN

ment; the singular includes the plural and vice versa and reference to one

IA this Agree
S includes any gender and the neuter.

flie purposes of this Agreement, the terms and definitions contained in Directive
2014/49/EU shall apply and will appear in capital initial letters. /n addition, the
following definitions shall apply:

“Applicable Laws“ means (i) any law, statute, regulation in force from time to time to
which a Party is subject, (ii) the common Law as applicable to each Party from time to
time, (iii) any binding court order, judgement or decree; and (iv) any applicable policy,
rule or order that is binding on a Party and that is made or set by local government or
a regulatory body.

“Best Efforts” means taking such steps and performing in such manner as a well-
managed deposit guarantee scheme would undertake where such deposit guarantee
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scheme was acting in a determined and prudent manner to achieve particular desired
result for its own benefit.

“Branch” means a place of business which forms a legally dependent part of an
institution and which carries out directly all or some of the transactions inherent in
the business of institutions.

“Communication Messages” means all information that circulates between the Host
DGS and the Host media and Depositors for the purpose of the Payout Event and all
along the Payout Process.

Communication Messages between the Host DGS and the Host m
in respect of a Payout Process. These tools include correspond
contact, information published on web sites, via media, at k

bank. A tool is described by its function, content, templ d ions.
“Compensation Claim” means any right of a Depositor to get nt from the Home
DGS.

“Cooperation Language” means the language ed in Provision 3.5.

“Costs” means costs incurred by the Host DGS.in performing any function or obligation
under the Agreement. Costs may inc rtion of any cost.

“Decision” means a det rminatiowr ruling as referred to in points 8(a) and 8(b) of
Article 2(1) of the Directive by means of which a deposit is established as an
Unavailable Deposit.

'y

unt’ means a separate account of the Host DGS, endowed with a BIC
er the eentral bank in the Host country, a Credit Institution or itself
capagity, in order to receive and hold funds for making Repayments.

“Dedicated
code, with e

epositiGuarantee Scheme” means a Deposit Guarantee Scheme introduced
ecognised in a Member State of the European Union.

r “Directive” means the Directive 2014/49/EU of the European Parliament and
he Council of 16 April 2014 on deposit guarantee schemes referred to in the
Background.

“EBA Guidelines” means the Guidelines on cooperation agreements between deposit
guarantee schemes under Directive 2014/49/EU, issued by the European Banking
Authority.

“EFDI” is an international non-profit association, incorporated in Belgium, whose
members represent depositor insurers across Europe. The purpose of EFDI is to
contribute to the stability of financial systems by promoting European co-operation




in the field of deposit insurance and facilitating discussion and exchange of expertise
and information on issues of mutual interest and concern.

“Effective Date” means in relation to a particular Party the date when the letter of
adherence provided in Schedule 1 by such Party becomes effective.

“Exchange Mechanism”: means the tool used to exchange data and Instructions
between the Home DGS and the Host DGS.

“H2C Payment Instructions Process” means the Payment Instructions Process
specified within H2C Rulebook.

mutual lending if so needed, that the DGSs sh
specified in the Bilateral-Spec. or any other bi
and coordinated implementation.

“Home Country” means the jurisdicti

“Home Depositors” means deposi
accounts are held by branches located in t

&

“Home Designated Auth@gjty “means the designated authority of the Member State
where the Home D stalfisheg.

“Home DGS” nSathe
in which g Member Ins¥

posit Guarantee Scheme established in the Member State
jon has been authorised pursuant to Article 8 of Directive
2013/3

‘“Host try” means the jurisdiction of the Host DGS.
) epositors” means depositors of the Relevant Credit Institution in the Relevant
, as defined in paragraph (6) of Article 2 (1) of the Directive.
“Host Designated Authority” means the designated authority of the Member State
where the Host DGS is established.

“Host DGS” means the Deposit Guarantee Scheme established in the Member State in
which territory a Member Institution, authorised in another Member State pursuant
to Article 8 of Directive 2013/36/EU, has established a branch, as notified by the Home
DGS for the Repayment.

“Instructions” means any instructions given by the Home DGS to the Host DGS
concerning the Payout Process.




“Member Institution” means a credit institution affiliated to a DGS.

“Notification” means the notification of unavailability of deposits from the Home DGS
to the Host DGS following a Payout Event, as referred to in Provision 6.

“Parties” means whichever DGS or Designated Authority subscribed to the
Agreement by signing a letter of adherence to it in the form included in Schedule 1.

“Payment Date” means the date on which the Repayment is made available to
depositors.

“Payment Instructions” means any instruction of the Home DGS e S for
the payment of compensation to an eligible depositor by th t D n f of
the Home DGS.

the Home the Host DGS
ructions Home DGS.

"Payment Instructions File" means a file provided
pursuant to Provision 9 setting out the Payment

“Payment Instructions Process” means a s ontents and processes for
the exchange of cross border payment instruc between a Home DGS and a Host
DGS both ways.

“Payment Method” means the meth ds used by the Host DGS to make the
Repayment available to Host depositors.

&

"Payment Status Report™means a file provided by the Host DGS to the Home DGS

setting out the stat a nts.included in a Payment Instructions File.
“Payout” m p ent to eligible depositors by the Host DGS on behalf the Home
DGS and follawing Ins ns.

n eans the total amount of money in the Payout currency
Ing totthe Payment Instructions.

Currency” means the currency for the Payout as specified in provision 11.

t Event” means a situation where a Relevant Credit Institution has been
identified to be the object of a Decision.

“Payout Process” means the procedure by which the Repayment is effected, in all
aspects, including (among others) the accompanying communications and all needed

interactions between the Home DGS and the Host DGS.

“Relevant Credit Institution” means a credit institution established in one Member
State that has at least one branch located in a different Member State.
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“Relevant Branch” means the branch of a Relevant Credit Institution located in the
different Member State.

“Repayment” means payment to eligible depositors up to the coverage level laid
down in Article 6 of the Directive, done by the Host DGS on behalf the Home DGS in
accordance with Article 14(2) of the same Directive, and following its Instructions.

”Schedule Effective Date” means the 8" day after the acknowledgement by EFDI of
the receipt of the sighed version of that schedule sent by the Parties.

“Services” means the services which will be executed by the Host DGSf6r the Home
DGS in connection with its duties under the Directive.

“Single Customer View (SCV)” means the file containing . ua ositor
information necessary to prepare for a repayment of /s, | ding the

“Temporary High Balances” or “THB” means a i der the law of the
Home DGS pursuant to the transposition of Arti

"Third Party” means a contractor or s on r used by a DGS to execute some
operational or technical aspects of t (o)

PRINCIPLES OF COOPERATION

&

3.1 Best Efforts

The Parties acknawle t greement is to be construed under a general frame

of cooperati ing the duties and obligations among themselves. In addition to
the commitments en by the Agreement, in any circumstances, the Parties shall
make theirBestiEfforts to execute their obligations.

iance with the Directive and EBA Guidelines

Party agrees that it shall perform its duties and obligations in accordance with
he principles established in the Directive.

Each Party also acknowledges that by means of this Agreement they also aim to ensure
full compliance with the EBA Guidelines.

33 Law

Notwithstanding any obligation on the Host DGS under the Agreement, the Host DGS
is not required to do anything that it reasonably considers would or would likely make
it liable under any Applicable Law.
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For the avoidance of doubt, Compensation Claims will be dealt with under the law of
the Home DGS.

3.4 Working Language
The working language of this Agreement shall be English. Where necessary, each

Party is responsible for translation into its own language. The working language shall
be used, inter alia, for interpreting or amending the Agreement.

3.5 Cooperation Language %

The Cooperation language shall be used for all communica wee e Parties
including all documents and reports issued by the context of the

Agreement.

Unless the Parties agree otherwise, the Cooperation Language is the Working
Language. If different, the choice of the Par dicated in Bilateral-Spec.

3.6 Points of contact

The DGSs and the designated authorities shgi nominate contact details of persons who
represent them in the activities co’red by the present Agreement, including names,
positions, postal addres email addresses and direct dial phone numbers, and

communicate them DI a copy will be sent to the EBA, either through EFDI or
directly. Those pgint tact shall be a senior, permanent full-time officers or
employees o re possible.

r

The Pariti to regularly send information to EFDI to update the contact details
int pr e lon of the H2C Rulebook.
w — CROSS-BORDER PAYOUT OF DEPOSITORS AT BRANCHES
T
Part Il shall apply bilaterally between a Home DGS and a Host DGS provided that a

branch of a Home DGS’s Member Institution has been established in the territory of
the Member State of the Host DGS.

4 EXCHANGE OF INFORMATION BETWEEN PARTIES
The Parties agree that it is in their common interest to exchange non-confidential

information, experiences and views with regard to their obligations, in particular
obligations under Article 14 of the Directive, where this is appropriate and practicable.
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The Parties agree that each Home DGS will provide all potential Host DGSs with a
standing list of Relevant Credit Institutions and Branches in the Host Member State,
including any extra data fields specified in a Bilateral-Spec. The list and data can be
updated by the relevant Home DGS at any time by notice to the relevant Host DGS

PREPAREDNESS AND TESTS

The Parties agree to cooperate in carrying out regular tests of their systems and
processes as related to a Payout Event.

n stress tests

D

In that context and for the purpose of complying with the Guidelines
of deposit guarantee schemes under Directive 2014/49/EU issue EBA
agree in particular to:

(i) test Payment Instructions Files through the Exchang

This timing, frequency and extent are further

For those tests, unless otherwise agreed and specified in Bilateral-Spec., the Parties
shall use the specifications in the H2 any.

PRIOR NOTIFICATION O YOUT EVENT

6.1 Potential Payout

the Applicable Law in the Home Country,if the Home DGS
stances in relation to a Relevant Credit Institution that are
currence of a Payout Event in respect of such Relevant Credit
a ential “Payout Event" —, the Home DGS shall notify the Host DGS
y and in advance of the possible occurrence of the Payout Event and
the Hest DGS with all available information (as defined in the H2C Rulebook)
r the Host DGS to make preparations for the relevant Payout Event.

To the exten
becomes awa
likely to'res

6.2 Payout Event

Upon the Home DGS becoming aware that a relevant administrative authority has
made a determination as referred to in point (8)(a) of Article 2(1) of Directive
2014/49/EU or a judicial authority has made a ruling as referred to in point (8)(b) of
Article 2(1) of that Directive in respect of a DGS’s Member Institution having branches
in another Member State, the Home DGS shall immediately notify, by any available
means, the Host DGS and, in addition, where the Host DGS is not the Host Designated
Authority, the Host Designated Authority, that the unavailability of deposits has been

13




determined and the identity of the affected Member Institution and the Relevant
Branch.

The notification shall also include:

- general information about the Member Institution in relation to which the
determination of unavailability of depositors or the ruling referred to in
previous paragraph has been made,

- the currency of repayment,

- an estimate of the magnitude of the amount of the expected payout, including
the number of covered deposits and the number of eligible de@®sitors in the
branch, and

- any other general information the Home DGS considers us or t DGS

in preparation for the payout.

In addition, the Home DGS shall update the Host DG
consider relevant for the payout on an ongoing basi

mation it may

Unless otherwise agreed and specified withipsBilaterdl-Spec., the Parties shall follow
as closely as possible the process prescrib Rulebgok for the prior notification
of a Payout Event.

7 THE PAYOUT PROCESS

7.1  Execution '
The Parties agree th PayeutProcess shall be carried out by:
(i) performi It ies set out in the Agreement and notably in Provision
g;
(ii) sing.t eans identified in the Agreement as the Payment Instructions
rocess:(f r specified in Provision 9) and the Exchange Mechanism

her specified in Provision 10);

using'the Method and Currency of Payment (further specified in Provision

using the Communication Tools agreed along the prescriptions set out in the
Agreement (further specified in Provision 12)

(v) using the additional services specified in Provision 13, if any, and

(vi) following the financial rules and handling the assessment, funding and
reimbursement of costs as specified in Provision 14.

Unless otherwise agreed and specified in Bilateral-Spec., the Parties shall follow as
closely as possible the Payout Process prescribed in H2C Rulebook.
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7.2  End of the Payout

If the Home DGS informs the Host DGS in writing that it has sent all the Payment
Instructions it intends to send, and if the Host DGS has executed and reported the final
status of all those Payment Instructions to the Home DGS, the Home DGS may put an
end to the Payout Process and advise the Host DGS accordingly.

All Payout Process operations are then suspended, with the exception of the
operations needed for closing and auditing the Payout, reimbursing the Costs and
excess funding, and making an assessment of the Payout.

The Home DGS and the Host DGS may bilaterally agree that, on a casezb e basis
and no earlier than three months from the notification of unava, &bilit osits,
they will review the functioning and scope of the practiza s and
infrastructure needed for proportionate, continued operatiog youts by
the host DGS in accordance with Part Il of this Agre y the necessary
adjustments to it.

In any event, following such suspension or adjustm the Host DGS will continue to
refer Host Depositors to the Home DGS as um.

7.3 Due care — Same care principle/ Ti rame and delays

a. Due Care — Same Care principle

In order to reduce delays in the P’out Process and achieve the best results for all
depositors, the Parties agree that they shall perform the Payout Process, including
in Provision 7.4 and temporary high balances as referred
din no case with less care than they use to manage
a payout case in their own jurisdiction.

e ‘BGS shall facilitate the Payout Process with no less diligence and
ess than it would for Home Depositors;

I rticular and without prejudice to Provision 7.3.b,, the Home DGS shall provide
e Payment Instructions to the Host DGS at the latest when it carries out the
ivalent step for Home Depositors;

- Without prejudice to Provision 14.1, the Home DGS shall provide the Payout
Amount to the Host DGS at the latest when it begins paying Home Depositors; and

- The Host DGS will handle the Payout Process with no less diligence and
promptness than for a similar event involving one of its member banks.

b. Payout timeframe for the Home DGS

The Home DGS shall make every reasonable effort to provide the Host DGS with all
necessary information on deposits and depositors in order to make a repayment to
depositors on behalf of the Home DGS by no later than two working days of the
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Member State of the Home DGS prior to the end of the repayment period set out in
accordance with the Home DGS’s national legislation transposing Directive
2014/49/EU.

However, the Home DGS may defer the transfer of information where, in spite of all
reasonable efforts, the Home DGS is not able to comply with the deadline, due to the
need to obtain additional information on deposits and depositors to calculate the
repayment amount or the entitlement to the sum held in an account, or because its
internal processes make it impossible to obtain the information within the deadline or
to process the host depositors’ information within the deadline without significantly
delaying the process for domestic payout. In such instances, the Home DE&S shall inform

deadline, which shall be no later than the deadline for transferrin
to Provision 14.1. When such circumstances are predictable

appropriate section of H2C Rulebook.

For these purposes, the Home DGS shall obtain t
for receiving this information from its Membe

c. Payout timeframe for the Host DGS
The Host DGS shall strive to ens
depositors as soon as possible, wit orking days of the Member State of the

Host DGS after receiving all the nece ation, instructions for payment and

funding from the Home DGS prior to payou!. The repayable amount shall be made

available to depositors_ without w‘equest to the Home or the Host DGS being

necessary.

7.4  Parti \%ansitiona[ period until 31 December 2023

The Home all state in the appropriate section of H2C Rulebook the Home DGS’s

de fo ] e repayable amount available in case, as allowed under Article
of ctive 14/49/EU, if it is longer than seven working days.

his is the case, the Host DGS shall inform the depositors, either directly or by
isitg in the media, about the possibility of a payout of costs of living upon

The Host DGS shall, within one working day, notify the Home DGS of a depositor
request for a cost of living payout. This notification shall include all relevant
information, including:

- The clear and complete identification of the depositor, including relevant
account details;

- The date of receiving the request by the Host DGS;

- The amount claimed (if applicable).
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When a depositor requests a payout of a cost of living amount through a Host DGS,
either directly to the Home DGS or to the Host DGS, the Home DGS shall strive to
provide the Host DGS with all the necessary information and funds within five working
days of the Member State of the home DGS after receiving the request or being notified
by the Host DGS, for the Host DGS to be able to ensure that depositors have access to
the appropriate amount of their covered deposits to cover their costs of living while
waiting for full payout, in accordance with the Home DGS’s national law.

Where the full payout is imminent, or where a partial payout would significantly delay
the full payout process, the Home and the Host DGSs may agree to forgo partial payout
in the interest of ensuring prompt full payout. When such circdmstances are

consequence as for partial payout shall be mentioned in the ap i % ion of
H2C Rulebook.

7.5  Treatment of temporary high balances

The Host DGS shall assist the Home DGS
temporary high balances in its jurisdiction i

e, handling” of claims related to

Claims related to temporary high ba
the Home DGS. Where the claim is
it to the Home DGS.

The Home DGS shall verify the claw Upon request by the Home DGS, the Host DGS
shall lend the necessary aSgistance, such as in dealing with the language or legal issues
from the law applic int ost. DGS’s jurisdiction.

Upon verifyi heglaing, the"Home DGS shall send the necessary instructions for

repayment oj deposit d funds, either as a package with other claims if done in a
reaso 1 am r individually. For these purposes, Provisions 9.1, 9.2, 11.1,
11 d 14, a ly accordingly.

el the instructions for payment and the funds, the Host DGS shall repay
sitors. For this purpose, Provisions 7.3 and 8.2 shall apply accordingly.

purposes of this Provision 7.5, the Home DGS shall regularly update in H2C
Rulebook, as well as at the time of the Notification, any information on deadlines for
accepting repayment claims, repayment period and coverage limit, regarding
temporary high balances set out in the Home DGS’s national legislation. The Host DGS
shall communicate this information to the depositors.

DUTIES RELATED TO THE PAYOUT

In addition to the Parties’ duties under other provisions of the Agreement, each Party
shall perform all obligations set forth in Provision 8.
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8.1 The Home DGS’s duties

With respect to the Decision in relation to a Relevant Credit Institution established in
the Home Country and following the identification of the Relevant Branch, the Home
DGS shall:

Notify, as prescribed in Provision 6.2, the identity of the Relevant Branch to the
Host DGS following the Payout Event.

- Inform, as prescribed in Provision 6.2, the Host DGS of the characteristics of the
Payout Event (including, as far as possible, a date for the provision gfithe Payment
Instructions File;

- identify and assign the appropriate and necessary resources udi &o ntact

person for the Payout Process;
w difig through a
e Payment Instructions

rough the Exchange

- prepare, test and secure the Exchange Mechanism f
test Payment Instructions File, to ensure the integrity of

File transfer;

- send the Payment Instructions File with.accurate data

Mechanism;

- validate and transmit to the Host DG5S the contents, tools and instructions for the
communication with Host Dep r media as defined in the Provision 12

hereinafter;

- send the Payout Amount to the Host DGS in line with the process set forth in
Provision 14; '

- handle and assess claims received from Host Depositors at Branch;

- take all decisions io he Compensation Claims;

- take all ions. related to Temporary High Balances and provide the relevant
information to the DGS for the completion of the Repayment; and

incurred by the Host DGS as required in the conditions defined

e necessarily required to be performed by the Home DGS for the proper
ce of the Payout Process regardless or whether they are specifically
described herein, they shall be deemed implied by an inclusion in the scope of the
e DGS'’s duties.

8.2 The Host DGS’s duties

Following the Notification by the Home DGS, the Host DGS shall:

- start preparing for a payout, as soon as the notification is received, ahead of
receiving all the necessary information and funds;

- provide a reasonable assessment of the payout costs as detailed in the H2C
Rulebook;
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- prepare, test and secure the Exchange Mechanism for its part, including through a
test Payment Instructions File;

- carry out the Repayment of Eligible Depositors at the Relevant Branch as quickly as
possible in the circumstances, following the Home DGS’s Payment Instructions and
using the Payment Method;

- strictly follow Payment Instructions and other instructions given by the Home DGS;

- not pay compensation in respect of the Payout Event to any eligible depositor not
included in a Payment Instructions File provided by the Home DGS;

- identify and assign sufficient internal resources or subcontractors te. execute the

Repayment;

deploy the Communication Tools to Host media and Depaositors Host
Member State;

- receive correspondence from Host Depositors on I H DGS and
forward it to the Home DGS;

- answer to Host Depositors (as instructed by t ome DGS);
- regularly communicate to the Home DGS j octiggented manner about progress
in relation to further repayments mad exphgtion of the deadline set out
y eve
ik

in Provision 7.3c;

- immediately inform the Home o
from executing the Payout Proc
extra-costs;

- afterthe Payout, document the’sults of the Payout, including the distribution and
making of payments togepositors, communicate them to the Home DGS, report on
any issues enco ith whe payouts and provide the Home DGS with an
assessment red ess and of the Agreement or its supplemental terms
to be imp d feg th€future; and

likely to prevent the Host DGS
result in a delay or in significant

- provide.reasonabl ess to its premises or other places of work to Home DGS’s
r sentati ng the Payout Process.
H GS may request the Host DGS to provide additional Services as set forth
Pravision

Use of Third-Parties by the Host DGS:
The Host DGS may subcontract for steps of the Payout Process.
The outsourcing does not relieve the Host DGS of its regulatory obligations and its
responsibilities under this Agreement.The Host DGS shall remain fully responsible for

all outsourced services and activities and management decisions arising from them.

The Host DGS shall provide in Bilateral-Spec. the list of Third Parties to the Home DGS.
There is no need for prior approval for the execution of certain duties by the Third-
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Parties, except when the Third—Party is not located in an EU or EEA Member state. In
that case, the Home DGS may request for a replacement of the relevant Third—Party.

The Costs of the Third Parties, including the possible costs of the replacement of a
Third-Party, shall be allocated according to the conditions defined in Provision 14
hereinafter.

PAYMENT INSTRUCTIONS PROCESS

9.1 Providing Payment Instructions

Following the occurrence of a Payout Event, the Home DGS shall then p e SCV
in order to provide the Host DGS with the relevant Payment Instructi in g:

- the amounts to be paid out to each depositor;

- all other information needed depending on the method o t (for example,
addresses of depositors and bank account bers fol electronic transfers).

The Home DGS is responsible for the accura ity of the Payment Instructions
File. The Host DGS is entitled to rely onsth
Instructions File provided by the Ho DGS. The Host DGS is entitled to reject a
Payment Instructions File that do ot ply with the agreed specifications and
format.

The Home and the Host DGS shall inform another promptly of any updates to the
data.

9.2 Format a

Unless further specifi ilateral-Spec., the Payment Instructions shall be provided

nner, format and with the content as specified in the H2C

and pr in the

Rulebook.

T t S shall process each Payment Instruction contained in a Payment
rugtions File only once.

Parties agree formats and processes other than those set out in the H2C
ook, they shall endeavour to keep any deviation to a minimum.

9.3 Frequency and Timeframe

Subject to Provision 7.3, the Parties shall indicate in the Bilateral-Spec. the planned
frequency of their exchanges of files (including provision of the Payment Instructions
File by the Home DGS to the Host DGS, and of the Payment Status Report by the Host
DGS to the Home DGS).
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EXCHANGE MECHANISM
The Parties shall follow the H2C Rulebook in relation to the Exchange Mechanism.
10.1 Choice of the Exchange Mechanism

Unless otherwise agreed by the Parties in the in Bilateral-Spec., the default Exchange
Mechanim is peer to peer file transfer through a Secure File Transfer Protocol ("SFTP").

Without any limitation, alternative solutions may include sending an electronic file
over an internet or other electronic network connection or sending the €lectronic file
stored on physical media or joining a centralised exchange mechanis

10.2 Security \
The channels used to exchange data and Instructions shall be sec n a proper and
sufficient manner. &

The Parties agree that:

(i) a two-level encryption (i.e. encryption of@ach file and the transfer of such file)
shall be used;

(ii) the Home DGS is responsibl ing the security of the transfer of the
Payment Instructions File to the Host DGS and the Home DGS may place
whatever reasonable obligapns and/or restrictions on the Host DGS as it sees

fit in order to ensure the security of the transfer and/or to fulfil domestic legal
e DGS with regard to data protection; in such a case the

ligations or restrictions imposed by the Home DGS may
t restriction, a requirement for the Host DGS to establish a

n otherwise agreed by the Parties in the Bilateral-Spec., the default solution
h*the two Parties shall use for the encryption of electronic data and files is the
olution.

CURRENCY AND PAYMENT METHOD

The Host DGS shall make payments available to the Host Depositors in the Payout
Currency, using the Payment Method.

11.1  Currency

The Payout Currency shall be used:
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- by the Home DGS to determine the balances of covered deposits of Depositors and
to generate the Payment Instructions;

- by the Home DGS to calculate and send the Payout Amount; and

- by the Host DGS to carry out the Repayment.

The Payout Currency shall be determined by the Home DGS’s national legislation and
communicated by the Home to the Host DGS.

Where the law of the Home DGS allows choosing between several currencies of
repayment, and where such choice includes the option to use the curreg®y of the Host
DGS’s Member State, that option shall be used primarily. Where practial, @ad legally

allowed, the Home and the Host DGS may bilaterally agree to e yable
amount available in multiple currencies.
When, under the Home DGS’s Applicable Law, the Pay not the official

currency of the Host DGS’s Member State, or is not the only.0 urrency of the
Host DGS’s Member State, the Payout Currency s e specified in the Bilateral-Spec.

By exception to the above and if allowed b
choose another currency for a specific P
as long as they both specifically agree in

Where there is a need for a currency
rate published by the central bank of the Hogde DGS’s Member State at the date of the
Payout Event or, if that rate is not gublished, the cross rate based on the spot rates
published by the central‘bank of the Home DGS’s Member State at the date of the
Payout Event.

rate to be applied shall be the spot

11.2 Payment Me

The men shall be selected by the Host DGS, though the Host DGS may
ult ome,DGS in this regard.

t DGS shall use a Payment Method that is at least as practical, fast and secure
yment methods it uses in domestic payout scenarios. It may select the
d according to the specificities of the Payout Event.

Where the Host DGS decides to carry out Repayments by credit transfer or agent bank
and the Home DGS cannot provide all information needed by the Payment Method
selected by the Host DGS (e.g. destination bank account details or national identity
number), the Home DGS shall request the Host DGS to collect the necessary additional
information and, if needed, assist the Host DGS by transmitting any necessary
information. The Host DGS shall make its best efforts to obtain the necessary
information as soon as practicable to carry out such Repayments.
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12.

The Payment Method used by the Host DGS shall be mentioned and regularly updated
in the appropriate section of H2C Rulebook. In case several methods could be used by
the Host DGS and in case of a Payout Event the Host DGS shall indicate the Home DGS
the Payment Method it will use for the relevant Payout.

COMMUNICATION WITH DEPOSITORS AND MEDIA

The Parties shall provide depositors and media with information in a clear and
comprehensible language.

12.1 Communication principles

For each Payout the Parties shall comply with the following principlesthrou t the
Payout Process:

(i) the Parties shall ensure that depositors and media Home and the
Host countries receive harmonised messages:in harmonise e (“same day —
same hour — same message” principle);

(ii) the Host DGS shall make the inform o a Payout Event publicin a
manner likely to bring it to the a ti depositors of the Relevant Branch
and to cope with their possible concerns;

(iii) the Home DGS shall provide the:Host DGS with the Communication
Messages and Tools. The langudge used in all communication between
the Home and the Host DGS shall bgsthe Cooperation Language;

(iv) the communicati channe!established to communicate with the depositors
at branches, ggnd b&gween the Home and the Host DGS shall guarantee a
sufficient Jeve lity and security;

(v) the H h
Topls to Host i

rovide the Communication Messages and Communication
and Depositors; and

t [l ensure that it has sufficient resources and personnel in place

(vi) e
| with the volume of inquiries being received.

FU ore, and unless otherwise agreed and specified in the Bilateral-Spec.:
for all Communication Messages and Communication Tools, the Parties shall

follow the prescriptions specified in H2C Rulebook;

(viii)  the Host DGS shall interpret and translate all Communication Messages and
Communication Tools from the Cooperation Language version into the Host
language;

(ix) the Host DGS may comment to the media in the Host DGS Country in relation
to Communication Messages, i.e general information. The Host DGS shall
consult the Home DGS in relation with to any media enquiry that cannot be
addressed through the Communication Tools transmitted by the Home DGS;
and
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(x) the Host DGS shall translate claims received from Depositors into the
Cooperation Language and shall re-translate the Home DGS’s response before
transmission to the Depositor.

Beside the provisions above, the Parties agree to inform each other without any delay
if any force majeure event or information occurs especially in the media during the
Payout Event that may result in reputational damages for the entire payout process,
the Home DGS or the Host DGS as acting organizations.

12.2 Minimum communication set of tools

Unless otherwise agreed by the Parties in the Bilateral-Spec., the tie the
following minimum set of communication tools in the cours e ut Process:

(i) Payout Announcement document;
(ii) Press Release document (for Journalists and press agenci
(iii) Questions and Answers (Q&A) Doc t (for itors and media

information);
(iv) Queries and Claims handling for
(v) phone number and servicin u s forincoming calls; and

(vi) webpage on the Host DGS

Their contents, templates and instr}tion e further detailed in H2C Rulebook.

12.3 Handling corr d language used

14(2) of Directive 2014/49/EU, the Host DGS shall handle
Itors at branches in the Host DGS’s Member State, including
out the determination of the unavailability of deposits and the
t DGS on behalf of the Home DGS.

In accordan
communiggti

inforrging

the Heme DGS has the capability to effectively handle communication with
s at branches in the Host DGS’s Member State, including the capability to
nicate in the official language or languages of the Host DGS’s Member State,
giipon the Home DGS’s request to the Host DGS, depositors shall be explicitly
offered the additional option to communicate directly with the Home DGS.

The language to be used in communicating with the depositors at the branch in the
context of a repayment shall be the official language or languages of the Host DGS’s
Member State. However, this shall not preclude both Home and Host DGSs from
answering correspondence addressed to them by depositors in the official language or
languages of the Home DGS’s Member State or another language where they have the
capability to do so or to communicate in those languages with depositors who have
accepted to receive information in a given language.
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12.4 Other Communications Tools

The Parties may bilaterally agree on other tools to communicate with depositors,
media and interested stakeholder groups. The list of these communication tools is
specified in Bilateral-Spec.

12.5 Extra Communications Tools during a specific Payout Event

Beyond what they agree in Provisions 12.3 and 12.4, the Parties may also agree to use
extra communication tools upon a specific joint written decision to beitaken for each
Payout when it occurs, taking into account its specificities, the volu ources
asked and the costs of those tools.

The services corresponding to other and extra communica ols dditional
services within the meaning of Provision 13. %

ADDITIONAL SERVICES RENDERED BY THE HO

The Home DGS may request the Host DGS to p additional Services not described
in this Agreement but related to its i atien.

For those additional Services, the Ho se its best efforts to meet the Home

DGS’s requests to execute the Services as described in Bilateral-Spec. All prescriptions
of Provision 14 are applicable to an’assoaated costs.

The Parties agree that.th additional Services may vary in volume according to
Payout Event. They m Y n scope in an extent to be agreed when the Payout
occurs.

FINANCIAL | ONS AND COSTS

h iestagree that the following principles shall govern their relationships, andto
ollow:H2C Rulebook Finance chapter principles.

] Financial rules for the Repayment to Host Depositors

The Home DGS shall provide the Host DGS with the necessary funding no later than on
the day when the repayable amount should be made available to domestic depositors
after the determination of the unavailability of deposits in the Member institution in
accordance with the Home DGS’s national legislation transposing the Directive
2014/49/EU.

a. Dedicated Account
As soon as reasonably practicable and following the Notification, the Host DGS shall
select or open a Dedicated Account for that Payout. This account shall be and remain
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segregated from other Host DGS accounts. If more than one default occurs, separate
accounts shall be opened per default. The currency of the account shall be the same
as the Payout Currency.

The Host DGS shall provide the Home DGS with all the necessary information
(including, if applicable, bank account details — IBAN, BIC, code) about such account,

promptly after receiving the notification of unavailability of deposits.

Such account(s) and the transfer method used shall ensure the utmost security of the
funds from the Home DGS to the Host DGS.

b. Repayment Amount transfer

Upon receipt of an acknowledgement from the Host DGS
perform the Depositors’ Repayment, the Home DGS shall tra

(i) the full estimated amount of the Repayment.!Ad
made if the amount has been under estimated; or

t amounts included in the
ssent to.the Host DGS.

(ii) several amounts matching the Rep
corresponding Payment Instruction

The Home DGS shall provide the Hos
compensation to eligible depositors prior
obligation to make any payment to s (or to continue making payments)
unless the Home DGS has provided the Host DGS with cleared funds at least equal to
the total amount of Repayment ye to Host Depositors according to all Payment
Instruction Files receivedfrom time to time by the Host DGS.

th. the funds required for repaying
Repayment. The Host DGS is under no

Unless otherwi
receipt of ac

cified in Bilateral-Spec., the Parties shall use the
t plate prescribed in the H2C Rulebook.

ag

c. iation between the Home DGS cash transfers and depositors payout
The Host DG itor closely the balance between cash received from the Home
an paid to Depositors.
e t DGS shall provide to the Home DGS with a report showing balance of funds
aining and, unless otherwise agreed and specified in Bilateral-Spec., shall use the
3 econciliation report format prescribed in the H2C Rulebook.

The Host DGS shall pay all funds received for the purpose of the Repayment to Eligible
Depositors. Any funds advanced in excess to the Host DGS shall be refunded by it to
the Home DGS no later than three working days of the Member State of the Host DGS
after the finalisation of the payout according to Provision 7.2.

d. Currency risk

The Host DGS shall not bear any currency exchange risk in relation with the
Repayment. The Home DGS shall handle the necessary currency exchange and bear
the necessary currency exchange costs.
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The Parties may agree, exceptionally, that the Host DGS will assist the Home DGS in
handling the currency exchange. In such case, the Home DGS shall continue to bear
the currency exchange costs.

14.2 Costs related to the Payout Process

a. Principle

In accordance with Article 14(2) of Directive 2014/49/EU, the Home DGS shall
compensate the costs incurred by the Host DGS attributable to the assi ce provided
to the Home DGS in good faith. The scope of the Payout Process is defin ither under
this Agreement or approved subsequently between the Home D nd t DGS
for Services in Provision 13.

b. Commitment

As a consequence, the Host DGS is entitled to incur any costs ed in order to
perform the Payout Process. For that purpose, it shall provide'the'Home DGS the cost
matrix as described in the H2C Rulebook and at matrix on an annual basis.
c. Billing

The Host DGS is entitled to bill to th
paragraph (a) above, as long as the
- Be necessary for carrying out the
- Be actual costs, reasonable, justified
financial management; ,

o] S all. types of costs referred to in
eet ollgwing criteria:

d comply with the principle of sound

Those costs
the followin
ith depositors, including setting up the necessary
iring staff and media publications;
tion with the Home DGS, including providing feedback information
bolig.claims paid;
ollection of additional information needed for the payout, including setting up
tneé necessary infrastructure and hiring staff;
Translation of documents;
- Acquisition of information;
- Transaction costs of payouts;
- Relevant legal costs.

If invoices by suppliers related to the Payout Process bear taxes, including VAT, for
the Host DGS, those taxes shall also be charged to the Home DGS.

Those costs, under the above conditions, may fall (without limitation) in any of the
following categories:
i/ Third Party Contractors costs
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The Host DGS shall bill to the Home DGS all the costs invoiced by suppliers related to
the Payout Process, including the banking fees for all transactions related to the
Payout. The Host DGS shall request from suppliers that invoices related to the Payout
Process are itemised and separate from other general invoices.

i/ Internal costs

The Host DGS shall charge to the Home DGS the salary costs of DGS staff working on
the payout. Other standing internal costs such as office, administration or any
overheads costs shall not be charged to the Home DGS. The Host DGS shall provide at
the end of the Payout Process a report itemising the number of days DGS staff has
worked on the payout with a split between managers and staff.

iii/ Requested changes on Payout Process costs
When the Home DGS requests changes from the Host DGS ng
those changes should be stated in Bilateral-Spec. The Home D!
all costs incurred by the Host DGS to comply with thos

utp dure,
front for

d. Treatment of delays

Where the delay is attributable to H
arising from this delay.

e.  Bestefforts P 4
In return for the Home DGS meeting its Costs, the Host DGS shall:

(i) use and eng SO in an effective, efficient and financially prudent
ex ject to its other statutory responsibilities, in order to
and obligations under the Agreement;

(ii)

rts, when incurring external costs, to obtain the most
mercial rates in the circumstances;

DGS and inform promptly the Home DGS if actual costs exceed
timated costs significantly; and

provide all necessary evidence in order for the Home DGS to verify costs, the
billing process and also perform its own accounting duties

f. Definition and assessment
For the definition and assessment of costs, unless otherwise agreed and specified in
Bilateral-Spec., the Parties shall follow the H2C Rulebook.

14.3 Funding and reimbursement of costs

a. Principles
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The Home and the Host DGSs shall agree on whether:

- the Home DGS shall provide a lump sum amount, based on estimates, ahead of the
Host DGS incurring costs followed by reconciliation of accounts (paragraph b
below); or

- the Host DGS shall be reimbursed for costs incurred following the payout
(paragraph c below).

Unless otherwise agreed by the Parties in writing and in advance, the Home DGS
shall provide all funding for Costs in the legal currency of the Host Country.

For Services not previously agreed in the cooperation agreement but ch the
Parties consider needed in the course of a specific Payout Event, the shall

get from the Home DGS a formal approval of the associated costs befor itting
to any of these services or costs. The Host DGS shall therefor, Vi e e
DGS with a detailed estimate of the costs for this purpose.

The Host DGS shall provide at the end of the Payout Process a d d report of the
Costs.

b. Prefunding of the costs

As a default solution and unless otherwi
the Costs shall be prefunded by the
prefunding, a fee per depositor cal
hereinabove shall be paid by the Ho e Host DGS before the Host DGS
starts the Repayment. The Host DGS is under no obligation to start the Repayment
unless and until the funding of Cos’has been provided by the Home DGS to the
Host DGS.

This payment shall be redas an advance. It does not release the Home DGS
from its duty. a osts related to the Payout Process and to pay without
delay Costs which are‘exceeding initial advance payment. The Host DGS is entitled to
reque eriadvange payments as long as it provides sufficient supporting

u
documents

nd specified in Bilateral-Spec.,
. Inlerder to assess the amount of
e cost matrix mentioned

Th t shall provide at the end of the Payout Process a report detailing the
sit:has incurred and advance payments received. Any surplus shall be returned by
Host'DGS to the Home DGS as soon as it has been properly assessed.

For the funding and reimbursement of Costs, unless otherwise agreed and specified
in Bilateral-Spec. the Parties shall use the prescriptions of the H2C Rulebook.

c. Reimbursement of the costs following the payout

Where the Host DGS is reimbursed following the payout, reimbursement details, such
as time to reimburse the costs or the applicable interest rate, shall be agreed upon
between the Home and the Host DGS in Bilateral-Spec. or no later than seven working
days of the Member State of the Host DGS after the initial payout.
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15.

16

14.4 Financial audit

Subject to subsequent bilateral agreement within Bilateral-Spec. between the Home
and the Host DGS or, where relevant, the Home and the Host designated authorities,
the DGSs shall have the right of audit of the other DGS’s activities related to the payout
according to the terms agreed to by both DGSs.

Such an audit may take the form of, for example, oversight, post-payout review, audit

of costs and seconding staff during payout, and may be performed either on-site or
remotely. In particular, the Home DGS may request the Host DGS to conduct an audit

of the Host DGS’s activities related to the payout paid for by the Homed)GS.
All Costs incurred by the Host DGS as a result of this audit will be by e

DGS.

LIABILITY %%
15.1 General principle of liability:

In accordance with Article 14(2) of DireciWe 2 9/EU,the Host DGS shall not bear
any liability with regard to acts underta i actigrdance with the instructions given

by the Home DGS.

Similarly, the Host DGS shall not bear any liahiility with regard to omissions in respect
of the instructions given by the Ho% DGS.

15.2 Liability for wi ct:

The general
liable i

inciple vision 15.1 shall not preclude the Host DGS from being
of misconduct including that of the Third-Parties, and from
e DGS for all financial losses incurred by the Home as a result of

uct of the Host DGS or the Third-Parties.

TECTION AND CONFIDENTIALITY
Data Privacy and Depositors protection

In accordance with Article 14(4) in connection with Article 4(9) of Directive
2014/49/EU, the Home and the Host DGS shall ensure the confidentiality and the
protection of the data pertaining to depositors’ accounts. The processing of such data
shall be carried out in accordance with the laws of their countries in relation to data
privacy implementing Directive 95/46/EC or any other Regulation or Directive
replacing Directive 95/46/EC in the future.
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The Parties acknowledge their respective roles as the controller and/or processor of
personal data of Depositors in respect of which each will comply with its data
protection obligations. This Agreement does not override or require any Party to act
in breach of applicable confidentiality or data protection laws.

The Host DGS shall ensure the confidentiality and the protection of any data provided
to it by the Home DGS and/or by Depositors in relation to the Payout Event.

The Parties also acknowledge that they will comply with all security measures required
to provide the appropriate integrity of data concerning Depositors who are covered
by the highest level of confidentiality and protection which means any legal
requirement that limits, restricts, prohibits or places under conditi on the
disclosure or transfer to or use of customer banking information.

against

s to protect
shall not use
its performance of

Depositors’ information for any purpose except i nnection

the Agreement.

16.2 Records retention

During the term of the Agreement th agrees to maintain such records for
financial or tax purposes as required und ny Applicable Laws in connection with
any Repayment and to keep such @ords or ten years following the end of a Payout
or such longer period as issnecessary for the Host DGS to comply with the Applicable
Laws.

On the reasonable uest of the Home DGS, the Host DGS shall maintain at the costs
of the Home'DGS the fecords and documents or other information connected to the
Agree Nng eriod.
RAW
e of a Payout Process and notwithstanding any ‘conflict of law’ principle to the

ry the relations between a Home DGS and a Host DGS under the Agreement
shall be construed in accordance with, and governed by, the law of the Host Country.

PART lIl — TRANSFER OF DEPOSIT GUARANTEE SCHEMES’ CONTRIBUTIONS

Part Ill shall apply in relation to the transfer of DGS contributions between two DGSs, including
cross-border and domestic transfers, where a Member Institution affiliated to one DGS ceases
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to be a member of such DGS (the Transferring DGS) in order to join another DGS (the Receiving
DGS).

Unless otherwise agreed in bilateral transferring specifications, the Parties shall endevaour to
use the terms of reference, standards, tools or templates featured for the transfer of
contributions in the H2C Rulebook, if any.

18 TRANSFER OF DEPOSIT GUARANTEE SCHEMES CONTRIBUTIONS

18.1 Exchange of information related to the transfer of contributions
Within one month of becoming aware of the intention of a Member Instiguti
to be a member of the Transferring DGS, the Transferring D ha
circumstance to the Receiving DGS, provided that the Tra Ing ‘BQGS
identity of the Receiving DGS.

GS its intention
S shall notify such
Iving DGS knows the
rovided by the Transferring

Similarly, where a Member Institution communicates to the Regeiv
to become a Member Institution of that DGS, Receivin
circumstance to the Transferring DGS, provide
identity of the Transferring DGS. Such infor
DGS within one month of such a reques

The exchange of information referrég to in twa first paragraphs shall take place in
any event before the termination o j n of the Member Institution in the
Transferring DGS takes effect and that Mem Jer institution joins the Receiving DGS.
The information to be c municcﬁd referred to in the two first paragraphs shall
include any inform thdg, the, Transferring DGS and the Receiving DGS jointly
consider as rele ere available:

tion on all the regular contributions (and related deposits)
om the Transferring DGS to the Receiving DGS, including

béing Cansferr
he . aggregate information on deposit flows in the Member
siEutip for a period agreed to by both DGSs.
% udits, assessments and tests previously done on the capability of the
in

- Aggrégate |

stitution to produce SCV files and other information previously requested by
Transferring DGS, particularly on the quality of data provided by the
Member Institution,

- Any other relevant information, including information on near misses related
to that Member Institution.

The Transferring DGS shall not be required to obtain new information for the purpose
of transferring it to the Receiving DGS.

The Transferring DGS shall have the right to refuse to share information which, due to
its sensitive nature, may not be shared under national or EU law.

32




18.2 Execution of the transfer of contributions

In accordance with Article 14(3) of Directive 2014/49/EU, the contributions paid during
the 12 months preceding the end of the membership of a Member institution, with the
exception of the extraordinary contributions under Article 10(8) of that Directive, shall
be transferred by the Transferring DGS to the Receiving DGS.

Where the Transferring DGS needs to collect additional funds, for example following a
recent payout, to be transferred to the Receiving DGS, any costs of raising such funds
shall be borne by the Transferring DGS.

The Receiving DGS shall provide the Transferring DGS with the account
other relevant information to allow the transfer of the funds. The choser
funds transfer method, shall ensure utmost security of the funds
transfer.

The Transferring DGS shall transfer the funds in the curr
had originally been provided to the Transferring DGS. The Re
costs of any operations related to currency exchqgge operatio

18.3 Treatment of payment commit ts
Where a member Institution ceases tg.b mbex, of the Transferring DGS and joins
the Receiving DGS, the Transferring DGS sKgll epsure that the Member institution’s

payment commitments to this DGS co to the 12 months preceding the end
of the membership in the Transferring DGS transferred to the Receiving DGS either

- by enforcing theggayment !mmitments and transferring the proceeds to the
Receiving DGS; or

- by reassigni commitments arrangements to the Receiving DGS
e'fatter and the Member Institution.

s of first becoming aware of the intention of the Member
its membership, the Transferring DGS, where relevant in
wit e Member Institution, shall decide which of the two options to
all communicate its decision to the Receiving DGS.

e Transferring DGS decides to enforce the payment commitments and
pr the proceeds to the Receiving DGS, the provisions laid down in Provision 18.2
nexecution of the transfer of contributions shall apply.

Where the Transferring DGS decides not to enforce the payment commitments, the
Transferring DGS shall engage with the Receiving DGS to establish whether the
Receiving DGS is willing to accept the reassignment of the payment commitments. The
reassignment shall take place only when both DGSs agree. Where the Receiving DGS
refuses the reassignment, the Transferring DGS shall enforce the payment
commitments and transfer the funds to the Receiving DGS.
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18.4 Timeline for transferring the contributions

The transfer of contributions (whether funds or payment commitments) from the
Transferring DGS to the Receiving DGS shall take place on the same day as the Member
Institution leaving the Transferring DGS joins the Receiving DGS.

By way of exception to previous paragraph, where the Receiving DGS accepts to take
the risk of accepting the new Member Institution without receiving the transfer on the
same day, both DGSs shall bilaterally agree the deadline for the transfer.

18.5 Language used by Transferring and Receiving DGSs

The Transferring and the Receiving DGS shall communicate in Engli ss they
agree bilaterally to use another language for the transmission of i a one
DGS to the other.

18.6 Costs associated with the transfer of contributions
! Transferring DGS,
and any other costs associated with the tran ] ding translations of requested
information, shall be borne by the Receiving where necessary, the costs
of raising funds in the Transferring DGS giall b ne by the Transferring DGS.

Without prejudice to previous paradggaph, argcosts arising from delays in the provision
of information or transfer of contribu dance with Part Ill of this Agreement
shall be borne by the DGS which had to prow fe such information or funds.

&

ETWEEN DEPOSIT GUARANTEE SCHEMES

Part IV shall orr wing between two DGSs provided that the national legislation
transposin j )/EU in the jurisdiction of the DGS lending the funds (the Lending
DGS) to 4lie othé;.DGS (the Borrowing DGS) allows for such possibility and the conditions

ise agreed in bilateral lending specifications, the Parties shall endevaour to use
oference, standards, tools or templates featured for the transfer of contributions
in the H2C Rulebook, if any.

19 PROCEDURE FOR THE INSTRUMENTATION OF THE BORROWING
Where the Lending and the Borrowing DGSs intend to lend to one another, the

Borrowing DGS shall send to the Lending DGS a loan request. The request shall include
the following:

- the amount of money requested;
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- a statement indicating that the Borrowing DGS is not able to fulfil its
obligations under Article 9(1) of Directive 2014/49/EU because of a lack of
available financial means as referred to in Article 10 of that Directive;

- a statement indicating that the Borrowing DGS has made recourse to
extraordinary contributions referred to in Article 10(8) of Directive
2014/49/EU;

- a legal commitment that the borrowed funds will be used in order to pay claims
under Article 9(1) of Directive 2014/49/EU;

- a statement indicating that the Borrowing DGS is not currently subject to an

obligation to repay a loan to other DGSs under Article of Directive
2014/49/EU;
- a statement indicating that the total amount requested doesYgt e 0.5%

of covered deposits of the borrowing DGS.

The Lending DGS shall communicate its decision to the Botgo GS as soon as
possible and in any event within seven workinggbys of the, Member State of the
Lending DGS from the date of the loan request. &

Within five working days of the Membeg S the Receiving DGS receiving the
communication from the Lending DGS, L DGS and the Borrowing DGS shall
formalise such a lending agreemen

P V — FINAL PROVISIONS

20

TERM, ENFORCEABILI INATION

The Agreement has an inite term and is effective as of the Effective Date provided
that atdeastihiee Parties have subscribed to it. The schedules will be effective as of

the Schedu C Date.
e Ss esignated authorities may become Parties to this Agreement by signing
neale of adherence included in Schedule 1, without any reservation, and sending
Dr;

with a copy to the EBA. The Parties shall notify their bilateral specifications
nder Schedule 2, 3 or 4 to EFDI, with a copy to EBA.

By way of exception from the previous paragraphs, DGSs or designated authorities
from the territory of a contracting party of the Agreement on the European Economic
Area, which is not a Member State of the European Union, must submit to EFDI
alongside its letter of adherence a signed statement that its State has brought into
force the laws, regulations and administrative provisions necessary for them to
comply with the Directive.

Any Party may at any time withdraw from this Agreement by sending written
notification thereof to EFDI, with a copy to the EBA, at least six months in advance,
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21

22

23

specifying the effective date of its withdrawal. Withdrawal from this Agreement shall
not affect its application among the remaining Parties.

When providing such a notice of termination, a Party will provide EFDI, and on request,

other Parties, with a written proposal as to how it intends to meet its obligations under
Article 14 of the Directive.

ACT OF GOD - FORCE MAJEURE

No Party shall be in default or otherwise liable for any delay in, ailure of its
performance under the Agreement directly or indirectly by reason of of God,
or any government or government body, war, insurrection, the
flood, national strikes, official labour disputes or other simila
beyond the control and without the negligence of such Pa
events are also applicable to third—parties engaged

subcontractors to perform certain duties and obligations describe
DISPUTES Q

|

tractors or
he Agreement.

22.1 Settlement of disputes
In accordance with Article 14(5) of 4/49/EU, any Party may refer any

dispute about the interpretation of this ement to the EBA in accordance with
Article 19 of Regulation (EU) No 1@/2010.

22.2 Amicable salutio

g Prov 2.1, and prior to referring the dispute to the EBA, without
ight granted to the Parties by Article 14(5) of the Directive to refer

Notwithstan
prejudi
this dispute_t
a. event of any dispute between the Parties hereto arising from or relating
o TherAgreement, then upon a written request from either Party, each of the
rties shall enter into negotiations in order to seek an amicable solution to

the dispute;

. If the Parties are not able to resolve the dispute within a reasonable period (in
any case not exceeding thirty (30) calendar days from the date of receipt of the
written request for amicable solution, then the dispute may be referred by
either Party (or both) to the EBA according to Provision 22.1;

c. This period is reduced to two (2) days if the dispute arises in the course of a
Payout Process between the Parties and risks delaying the Payout Process.

MISCELLANEOUS
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23.1 Effect
Unless the parties agree otherwise in writing, the following shall apply.
The Agreement constitutes the entire agreement of the Parties relating to the subject
matter addressed in this Agreement. This Agreement supersedes all prior contracts, or

agreements between the Parties with respect to the subject matter addressed in this
Agreement, whether oral or written.

23.2 Severability

If any of the provisions of this Agreement is or becomes invalid
whole or in part, the validity of the other provisions hereof sha
case the invalid or unenforceable provision is deemed to be
enforceable provision or arrangement, which correspon
invalid, unenforceable or impractical provision and to the
pursued by and reflected in this Agreement.

23.3 Amendment procedures

23.3.1 The main body of the Agr ent bg amended in accordance with the
following procedure:

- Any Party may propose an amendment ti) this Agreement.

- Any Party proposing an ameWent of this Agreement shall notify EFDI of its

proposal.

- EFDI! will notify artigs to this Agreement of the amendments proposed
by any Party :

- An amen, nter into force 30 days after the date on which EFDI has
received the last notification from the Parties confirming their acceptance

ed aiendments.

all be subject to a joint examination by all the Parties to this
llowing changes in the EU regulatory framework, including
issued by the EBA in accordance with Article 16 of Regulation (EU)

purpose of the amendment procedure, the Parties shall endeavour to agree
any future proposed amendments through EFDI, and EFDI will notify the EBA of the
proposed amendments with a written notification from all Parties confirming their
acceptance to the proposed amendments, other provisions being the same.

23.3.2 Once bilateral specifications under Schedule 2, 3 or 4 have been agreed
between two Parties, they may be amended by those two Parties in accordance with
the following procedure:

- the concerned DGSs shall notify to EFDI, with a copy to EBA, the bilateral
specifications as amended;
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- an amendment shall enter into force 7 days after the date on which EFDI has
acknowledged receipt of the written notice.

23.3.3 The H2C Rulebook is an EFDI publication and it is acknowledged that it may be
amended by EFDI in accordance with its internal procedures. Once published by EFDI
on its website, the H2C Rulebook and updated versions of the H2C Rulebook are
applicable immediately unless otherwise agreed and specified in the Bilateral-Spec.

The Parties agree to provide to EFDI, on sending a letter of adherence to EFDI and at
any time thereafter, any information (if available to the Party) reasonably required by
EFDI for inclusion in the H2C Rulebook.

23.4 Confidentiality

Without prejudice to the information to be provided to t ber institution
for the purposes of this Agreement, the Parties to thi Il maintain the
confidentiality of all information exchanged in is Agreement and
shall not disclose it to third parties without obtai joF consent of the Party
that provided the information. This Provisio
Agreement from sharing such informati ermitted by applicable legislation
or required by competent, designa authorities, the EBA and other
relevant administrative authorities faving Jagisdictjon over them.

Notably, the Host DGS’s and/ or the Host Designated Authroity’s members of their
Board and/ or Management BoarMeir directors, officers, employees and any other
person engaged by or ac on behalf of the Host DGS and/ or the Host Designated
Authority shall not eal information provided under the above specified
provisions except,to quired by Host DGS’s government and regulatory
authorities, naliadvisers or as may otherwise be required by law.

s t@this Agreement shall publish this Agreement and any amendments
n their respective websites and agree they may also be published on the

24 LIST OF THE SCHEDULES OF THE AGREEMENT

The Schedules attached to the Agreement are the following:
- Schedule 1: letter of adherence template
- Schedule 2: Bilateral Specifications (”Bilateral-Spec.”)
- Schedule 3: bilateral transferring specifications

- Schedule 4: bilateral lending specifications
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SCHEDULE 1: LETTER OF ADHERENCE TO THE AGREEMENT BETWEEN DEPOSIT
GUARANTEE SCHEMES AND DESIGNATED AUTHORITIES IN THE EUROPEAN UNION

To EFDI

[Date]

[Name of subscribing deposit guarantee scheme or designated authority]
[Address]

Cc : the European Banking Authority

Reference is made to the Cooperation Agreement under Article 14(5) of Directive 20
April 2014 on deposit guarantee schemes (the Agreement”) whose terms and condi
published on the European Forum of Deposit Insurer’s (EFDI’s) website.

The [insert name of subscribing deposit guarantee scheme or designa
the terms of the Agreement as a Party thereof.

This Letter of Adherence shall become effective and the [inser;
scheme or designated authority] shall become a Party to t ent as of‘the date of signature of
this Letter of Adherence by the European Forum of Depo
of Adherence.

In accordance with Provision 23.3.3. of the Agr ent, e of subscribing deposit

guarantee scheme or designated authority] her information required by EFDI for
inclusion in the H2C Rulebook.

&

Sincerely yours,

eo stliscribing deposit guarantee scheme or designated authority]
[Name]
[Title]
Date:
& Acknowledged:

European Forum of Deposit Insurers
[Name]
[Title]

Date:

Administrative details are the following :
Adress :

Fax

Attention
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SCHEDULE 2: BILATERAL SPECIFICATIONS UNDER THE COOPERATION AGREEMENT ON
DEPOSIT GUARANTEE SCHEMES (THE “AGREEMENT”) — CROSS-BORDER PAYOUTS

| - PARTIES

1
[Address and legal information of the Home Deposit Guarantee Scheme/.the eposit
Guarantee Scheme designated authority] (the “Home DGS”);

And %
2

[Address and legal information of the Host Deposit ntee Sch the Host Deposit
Guarantee Scheme designated authority] (the “Host ”).

Il = PRINCIPLES

In application to Part Il of the Agreement, me DGS and the Host DGS as stated
above convene the following as operatio onditions applicable between them
(Bilateral-Spec.). These hilateral spﬁfications shall apply in addition to the principles
and duties as specified in Agreement.

In applicati ovision 3.5 of the Agreement, rather than English the Home DGS
ang:t ecide to use the following Cooperation language: [......]
v OF INFORMATION BETWEEN PARTIES

ition to Provision 4 of the Agreement, the Home DGS agrees to provide the
Host DGS with the following data fields in relation to each Relevant Credit Institution
and Branch:

O Number of depositors
O Total covered deposits

O Other relevant data (to be further specified)
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V — PREPAREDNESS AND TESTS

A - Further to Provision 5 of the Agreement, the Home DGS and the Host DGS agree
to:

O Make exchanges of a Test Payment Instruction File through the H2C Exchange
Mechanism at least once every [...] year(s);

0 Organise a crisis management exercise on a Test Payout at least once every [...]
year(s).

B - For those tests and as an alternative to the Rulebook, the Parties c o use
the following prescriptions [ please describe]:

|

VI - PRIOR NOTIFICATION OF THE PAYOUT EVENT

Further to Provision 6 of the Agreement a
Home DGS and the Host DGS agree to a
described [ please describe]:

|

&

VII - PAYOUT AND TIMEFRAM

Further to Provision h eement, the Parties agree as an alternative to the
Rulebook, t d pracess according to the manner as described [please
describe]:
VI %D PARTIES BY THE HOST DGS

cified in Provision 8.3 of the Agreement, the Host DGS may have to use the
services of the following third-parties in the course of the Payout:

O XXXX-—name, activity and address of the third party
O XXXX-—name, activity and address of the third party
O XXXX-—name, activity and address of the third party
The Home DGS has asked for the replacement of a Third Party in favour of XXXX —
name, activity and address of the third party. The costs of this replacement are to be

reimbursed by the Home DGS to the Host DGS.

41




IX - PAYMENT INSTRUCTIONS

A - Further to Provision 9.2 and as an alternative to the Rulebook, the Home DGS and
the Host DGS agree to amend the process and to use the following alternative Payment
Instruction format and process:

(i) (feature of the alternative format)

(ii) (feature of the alternative format)

(iii) (feature of the alternative format)

B - As for the application of Provision 9.3 of the Agreement, to the.ext arties
can set those parameters ahead of any Payout Event :

O The Home DGS plans to provide the Host DGS with a Paym truction File
every [xx] business days

O The Host DGS shall provide the Home DGS wi Payment Status Report at least
every [xx] business days.

X - EXCHANGE MECHANISM 2

A — As an alternative to Provision 10: r ent and in accordance with the
prescriptions in the relevant section in H2C Rulebook, the Parties define their
bilateral Exchange Mechanism as follows:

0 Using a Central exchange mechanism (CEM)

using the HOME fo
Using the p
Using.a electronic ored on physical media
BN
S rnative to Provision 10.2 of the Agreement, the method the used by the

or thezencryption of electronic data and files is defined as follows:

O

O

O

I extent needed, the Parties describe and specify below the elements of the
Exchange Mechanism and Method for securing transfer of data and files:

Xl = CURRENCY AND METHOD OF PAYMENT

O As an alternative to Provision 11.1 of the Agreement, the Home DGS and the Host
DGS agree to take the [....... ] as the Payout Currency .
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Xll- COMMUNICATION

A — As an alternative to Provision 12.1 viii) of the Agreement, the Parties also
convene that:

O The Home DGS is in charge of interpreting and translating the messages into the
Host language and vice versa

o No translation is needed.

B — As an alternative to Provision 12.1(ix) of the Agreement, the ie% that
the Host DGS
0

O shall consult the Home DGS prior to communicati g'to the mediain
the Host Country and shall seek to obtain the approval ofthe Home DGS if

practicable
O or shall transfer the enquiry to the Ho G charge of answering it
O no exception is sought.

C — As an alternative to Provision 12. h reement, the Parties convene that:

a The Home DGS translates claims r ed from Depositors and re-translates
its response befofe transmission to the Host DGS
O The Home D S ask for translation
d Other ion:(to urther described): [...]
D-A alte rovision 12.2 of the Agreement, the Home DGS and the Host
D g usewan alternative set of communication tools as specified below
ature of the alternative set)

(feature of the alternative set)

O (feature of the alternative set)

E - Further to Provision 12.4, the Parties convene to make use along the Payout
Process of the following tools or documents:

O Activation of a call centre
O Sending letters to depositors with general content

O Sending letters to depositors with detailed SCV data
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Publication of documents in the failed bank’s branches or websites
Publication of documents in the agent bank’s branches or websites
Media buying (press, radio...)

Press relations management

o o o o o

Social media management (at the Host DGS's, the failed bank’s, the paying
agent bank’s platforms)

O

Use of tools required by the method of payment

O Any other tool (please describe) \%

Xl — ADDITIONAL SERVICES RENDERED BY THE HOST DGS

In application to Provision 13 of the Agreement Home D d the Host DGS

convene that the Host DGS will render to th e D@GS the following services:
O Assistance for receiving and answering:ge ueries by Host Depositors
0 Contact assistance between Host-Depositors the Home DGS for specific
queries

o Translation of Documents from the Host language to i/ the English language or ii/
to the Home language

O Interpreting services

O Analysis of Temp Hi nces claims

O Analysis cl
0 Media buying
0 QQ\ ied)

XV IAL SPECIFICATIONS AND COSTS

A application of Provision 14.1.b of the Agreement, and as an alternative to the
Rulebook the Parties agree to use the acknowledgement form specified below
(please attach):

]

B - As an alternative to Provision 14.1.c of the Agreement, the Parties convene that

O The Host DGS uses another cash reconciliation report format specified below
(please describe) .........
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C - To the extent the Parties can set this parameter ahead of any Payout Event, the
frequency of the cash reconciliation report shall be:
o Daily
O 2timesa week
o Weekly
o Every 2 weeks
i

D - Further to Provision 14.2.c, the Home DGS requires specific changes from the

normal Host DGS Repayment process (please specify):

]

O x

E - As an alternative to the Rulebook and further to Pro %e arties agree
another way hereafter specified (please describe)

O

F — If not already provided for, the co at the Host DGS, filled with all the
needed data is attached to the present uleyThis cost matrix shall be updated
every year. If not, it will be updated at leas

O every [...] years

G - As an alternative. to Rulebook and further to Provision 14.3.b, the Parties
convene that costs e and reimbursed as hereafter specified [please
describe)

O ( \
s ap alternative to Provision 14.3.b and further to Provision 14.3.c, the Parties opt
arei
i rsem

rsement of costs following the Payout and agree to apply the following
t specifications:

e to reimburse the costs: ...
Applicable interest rate: ...

O Other specifications: ...

| - Further to Provision 14.4, the Parties agree to define the right of audit and its
modalities as follows:

O
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XV — OTHER BILATERAL PROVISIONS

(all other provisions bilaterally agreed in order to facilitate the fulfiiment of the objective
under the Agreement, including exemption to Provision 23.3.3 and any other exemption to
the Rulebook)

XVI AMENDMENT

These bilateral specifications shall be amended upon Provision 23 of the K%
XVII ENFORCEMENT AND TERMINATION %

Those bilateral specifications shall enter into force as pr ed for by Pravision 20 of the
Agreement.
Those bilateral specifications shall only termin as requested by Provision 20 of

a t m
the Agreement.

By [Home DGS |
Authorized Representativ

Name:

Title:

D

By: [Host DGS]
Authorized Representative

Name:

Title:

Date:
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SCHEDULE 3: BILATERAL TRANSFERRING SPECIFICATIONS UNDER THE COOPERATION
AGREEMENT ON DEPOSIT GUARANTEE SCHEMES (THE “AGREEMENT”)

| — PARTIES
1

[Address and legal information of the Transferring Deposit Guarantee Scheme/ the
“Transferring DGS”);

And
2
[Address and legal information of the Receiving Deposit Guarantee% “Receiving

Il = PRINCIPLES

In application to Part lll of the Agreement, the Tran DGS. and the Receiving DGS as
stated above convene the following as operatio ns applicable between them
(bilateral transferring sepcifications). These bil erring specifications will apply in
addition to the principles and duties as spe ment.

Il -BILATERAL PROVISIONS

(all provisions bilaterally agreed rder to facilitate the fulfilment of the objective under the
Agreement)

V — ENFORCEMENT AND TERMINATION

Those bilateral specifications shall enter into force as provided for by Provision 20 of the
Agreement.

Those bilateral transferring specifications shall only terminate in the form as requested by
Provision 20 of the Agreement.
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By [Transferring DGS |
Authorized Representative

Name:

Title:

Date:

By: [Receiving DGS]
Authorized Representative

Name:

Title:

Date:
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SCHEDULE 4: BILATERAL LENDING SPECIFICATIONS UNDER THE COOPERATION
AGREEMENT ON DEPOSIT GUARANTEE SCHEMES (THE “AGREEMENT”)

| — PARTIES
1

[Address and legal information of the Transferring Deposit Guarantee Scheme/ the “Lending
DGS”);

And

2

[Address and legal information of the Receiving Deposit Guarantee % “Borrowing
DGS”).

Il = PRINCIPLES
The Lending DGS agrees in principle to lend to the ing BGS on a voluntary basis.
In application to Part IV of the Agreement, the di S and the Borrowing DGS as stated

above convene the following as operationa
lending specifications). These bilateral lendi
addition to the principles and duties as specified in

&

ndi s applicable between them (bilateral
i s in section Il below will apply in
e Agreement.

Il -BILATERAL PROVISIONS

ending DGS shall reach a decision after receiving a

interest rate charged (under the conditions set out in Article
14/49/EV).

D- visions bilaterally agreed in order to facilitate the fulfiiment of the objective
unde greement.

IV - AMENDMENT

These bilateral lending specifications shall be amended upon Provision 23 of the Agreement.

V — ENFORCEMENT AND TERMINATION

Those bilateral specifications shall enter into force as provided for by Provision 20 of the
Agreement.
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Those bilateral lending specifications shall only terminate in the form as requested by
Provision 20 of the Agreement.

By [Lending DGS | By: [Borrowing DGS]
Authorized Representative Authorized Representative
Name: Name:

Title: Title:

Date: Date:

o
N
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